Performance Report

	Company Name: 




	Site:-------------------------------------------     Customer Contact Name-------------------------------------

ServiceMaster Area Manager--------------------------------------------------------------------

Inspected by---------------------------------------                    Date:------------------------------------------

Service Standards for the period of:--------------------------------------2009       



	Performance Area
	Comments
	Score

	Regular Cleaning 

Standards
	
	1

2

3

4
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	Cleaner Attendance
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	Site Security
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	Cleaning Materials
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	Off Site Support
	
	1

2

3
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	Any Other Comments


	
	1

2

3

4
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	Client Contact

Name:

          ------------------------------------------

Client Contact

Signature:

                 ------------------------------------
	S/M Area Manager Name:
------------------------------------

S/M Area Manager Signature:
------------------------------------

General Managers Signature:

------------------------------------

	Date:

	Date:


Key: 1 = Dissatisfied 2 = Must Improve 3 = Satisfactory 4 = Valued

Dear Client, Your comments are extremely valuable in assisting ServiceMaster deliver you services in line with your expectations and the time taken by you to complete this form is appreciated. ServiceMaster are committed to providing you with continual improvement. “Above and Beyond”
Total Score Available = ------------ Score Achieved = ------------ %Score = ------------- Score Value = ---------------
